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The Challenge or problem

Technical Challenge:

The Health service has massive amounts of
complex patient data to deal with, it can be
structured or unstructured,

Confidentiality of the data is paramount to
public confidence in the service and also to
national security;

Whether the data is centralised or
decentralised it makes no difference if no one
knows exactly what is in the systems;
Different users with different skill sets.

Environment Challenge:

Resource allocation in difficult economic times.
Patient data may be a ‘perceived’ lesser
priority;

The Health service doesn’t operate in isolation
to the rest of the public sector;

Public support and concerns over
confidentiality;

Multiple stake holders with many different
challenges: local vs. central government.

Primary interests

* AnnanTech has extensive experience in providing
major organisations with speedy, straightforward
access to large amounts of complex information in
high-value environments;

e Our experience spans

o0 Information Assurance,
Risk Management,
Business Continuity,
Security; and
Finance
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* AnnanTech’s specialist technical skills are ranked top
1% within information management.

The Approach to address the
Challenges

Adopt a risk management approach and
processes that are tailored to each
organisation;

Combined with a tool that can manage
complexity ie. The full picture of patient
information and all stakeholders, and also
manages flexibility/change — ‘lego block
approach’ not monolithic, a framework that can
change as users/patient’s requirements
change that incorporates new compliance, new
technologies, existing frameworks must be
able to cope and not re-engineer everything
from scratch;

Administrative backbone for information
management and information assurance;
WISDOM SPF automates all the mandates
within the HMG Security Policy
Framework(SPF). Can also assist with our
areas that are specific to healthcare and the
information assurance sector as a whole;
WISDOM SPF is a COTS for Level 1, and
additional capabilities and tools are available
for larger organisations within specialist
requirements;

WISDOM SPF has full audit capability, is
secure and user friendly for information sharing
in a controlled environment.

Goals in attending workshop

*  Contribute to the discussion

*  Network with like minded individuals and
potentially partner with other organisations

For further information please contact:

AnnanTech: Amanda Annandale on +44 208 390 6272 OR
+44 7900 605 719 OR

www.annantech.com




